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REPLY TO ATTENTION OF 

DEPARTMENT OF THE ARMY

HEADQUARTERS, UNITED STATES ARMY GARRISON, SITE NAME (site to provide)
SITE ADDRESS (site to provide)

MEMORANDUM OF UNDERSTANDING 

BETWEEN (site to provide) MILITARY COMMUNITY (CSMC) DIRECTORATE OF PUBLIC WORKS AND LOGISTICS (DPWL) AND THE OFFICE OF THE ASSISTANT CHIEF OF STAFF FOR INSTALLATION MANAGEMENT (OACSIM) 
Subject: Integrated Facilities System (IFS)/Supply 2000 Database Centralization Project  Site: (site to provide)

1. The purpose of this project is to centralize the IFS and Supply 2000 databases at the Software Engineering Center - Lee (SEC-L) in support of the Department of the Army mandate to reduce servers and consolidate where possible. 

2  Any technical problems encountered by <Site name> IFS users will be reported directly to SEC-L via the Technical Support hotline. Technical calls for the Supply 2000 application will continue to be addresses through LogData. Functional calls will continue to use the established hotlines. For any issues that should arise, SEC-L will dedicate the appropriate resources to correct the problem within 2 business days, with the exception of problems with printing service orders or service order desk which will be handled on an expedited basis. In cases where the problem cannot be resolved within four hours, the site may be directed to activate the Service Order Stand Alone process. To solve problems the site may be required to provide dedicated on site support. 

3. Upon completion of the transfer, SEC-L assumes the responsibility of all systems administration functions, (in coordination with local site’s Primary Point of Contact), including server and application maintenance; software/Scheduled Change Package (SCP) changes, patches, back-ups, security (IFS access and passwords) and scheduled STANFINS transmission to DFAS. 

Current schedule for STANFINS is cut-off on every 1st and 3rd Wednesday and transmission every 1st and 3rd Thursday of each month. During fiscal year closeout, additional transmission requirements may be necessary. There will be no changes to the technical/functional support to Supply 2000. 

4. The IFS operational hours are from 0730- 1600 (local time) Monday- Friday. After hours support will still be available through Customer Support Hotline (804-734-1051). The SEC-L will schedule the maintenance and backup downtime to minimize user interruptions. A schedule of planned downtimes will be prepared and provided to the site for distribution. The site reserves the right to cancel and reschedule downtime if it affects the mission of the organization during the specified time. 

5. The DPWL has the responsibility for IFS database management: the development of site unique queries, reporting requirements when system administration is not required, data integrity, ensuring all work stations and printers are operational, assisting the user as it pertains to database management and job scheduling. 

6. Funding for the transfer and ongoing maintenance/support, to include future years, will be provided by ACSIM. No costs will be incurred by DPWL except upgrading or replacing user hardware or software when necessary 

7. Transfer is scheduled to proceed on  _______. During the transfer, the system will be unavailable to the users for approximately 6 hours. 

8. Site unique interfaces. <site provided> 

JOHN Q. PUBLIC <site provided>

Date: ________________

Director, Public Works and Logistics 

Camp Swampy Military Community Camp Swampy, VA 

Frank Schwenk 

Acting IFS Program Manager 

ACSIM/DAIM-MD 

Fort Lee, VA

Date : ____________________

Vaughan Edmondson

SEC-Lee (IFS Team Lead)

Fort Lee, VA.

Date:_________ 

